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General Report Questions

YES NO N/A Value I

1

Is this institution, or any of its branches, accredited or a candidate for accreditation by a recognized accrediting agency

other than COE?

Western Association

2 Ifyes, please state which agency (if no, type N/A): of Schools and
Colleges
3 !lstheinstitution currently processing Pell Grants? X
4 »sthe ir;;;igution currently processing Federat loans? x|
“54 - Has‘ th‘eb i\nstitutlon ever processed Federal k’)’;;? i X
6 i Administrative and supervisory staff: Number Full Time: (if none, enter zero) .4 IIIIIIIIIIIII
7 Administrative and supervisory staff. Number Part Time: (If none, enter 2€ro0) 1]
‘ 8 A Support Staff: Number Fuil;i.me: (If none, enter zero) 7
9 i Support Staff. Number Part Time: (f none, enter zero) 1 o
10 N Faculty Number Full Time: (f none, enter zerg) 7 9
11 Faculty: Number Part Time: (If none, enter zero) . 2

Indicate the 12-month pericd you will use to report completion, placement, and licensure exam pass rates for all programs. This period must cover 12-months and must
succeed the period used in fast year's report. If this is the first institutional annual report filed, refer to the Help Manual, Choosing a Reporting Period. Changes to the
reporting period must be approved by the Council. (MM/DD/YYYY):

12 From: 07/01/2016
13 To: 06/3072017
Web Address Of Online Catalog (if available); example(http://www.council.org)
14 http://riversidesce.org

IF not available via institution’s website, upload a PDF copy of the latest institutional catalog using the UPLOAD function.
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Combined FTE

Combined FTE YES NO N/A

1 Final FTE Figure for Last Year: z X ;
ATTENTION: DO NOT use periods or commas in FTE fields. ' b

2 Traditional Contact Hours: {If none, enter zero) 158807
3 Traditiona! Semester Credit Hours: {If none, enter zero) 0

4 e e o ey 0

5 Traditional Total FTE 176
6 Distance Education Contact Hours: (If none, enter zero) 0

7 Distance Education Semester Credit Hours: {If none, enter zero) 0

8 Distance Education Quarter Credit Hours: (if none, enter zero) . . h - o]

9 Distance Education Total FTE: (if none, enter zero) 0
10 Grand Total FTE 176
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General Conditions of Accreditation

General Conditions of Accreditation YES NO N/A Value
: The institution demonstrates that it satisfies each of the eligibility requirements to become a Candidate for Accreditation. (See Handbook X
of Accreditation)
é The institution conducts its affairs with acceptable standards of honesty and integrity. X
3 | Theinstitution meets all lawful obligations imposed by state and federal agencies. X

Theinstitution has notified the Commission of any individual affiliated with the institution who has been debarred by a government agency
4 | or another accrediting agency or was an owner, an administrator, or a governing-board member of a COE-affiliated institution that was X
denied accreditation, was dropped from accred;tanon or closed without providing a teach out or refunds to currently enrolled students.

S | The institution occupies its own physical facilities and is not co-located with another institution. X

; The institution maintains a permanent accreditation file which contains items set forth in the Commission conditions. {See Handbook of

6
Accreditation) X
Nor-Public Institutions Only
NON-PUBLIC INSTITUTIONS Current State Approval(s)/Licenses - All non-public institutions must upload a copy of the current state
- approval for each campus. If a license is not required by state law, upload a document containing law exempting the institution from state
: approval. X
 (f required to operate) The institution has an original current license for the main campus and each branch and/or extension.
a The on-site administrator or other full-time employee at the main campus attended required workshop(s) within six to eighteen months M

prior to hosting the accreditation visiting team. (See Handbook of Accreditation)

For initial accreditation or reaffirmation of accreditation, the institution has placed a notice in the appropriate newspaper(s) and/or media
9 | services no more than sixty (60) days prior to hosting the accreditation visit stating that it is applying for initial accreditation or reaffirmation X
of accreditation with the Comemission of COE in compliance with Commission criteria.

The institution has submitted an evaluation of standards form from one of its occupationa advisory committees prior to hosting an

10 X
: accredxtatron visiting team.
111 The institution has informed the Commnssnon of all planned and unplanned substantlve changes. X
12 Innovative or experimental programs operated at variance with the standards have received Commission concurrence prior to M
{ implementation.
13 | Documents the institution has fled with the Commission accurately represent the status of the institution. (NOTE: If this statement is X
checked "NO", documentatlon which demonstrates the institution's misrepresentation must be submitted with the team report.)
Al ed Institutions Onl
14 ccredit i Only X

The institution’s use of the accreditation seal is in compliance with Commission conditions. (See Handbook of Accreditation)

The institution adheres to the Commission’s condition on the monitoring of institutional growth and has notified the Commission of
15 | increases in total Full-Time Equivalent (FTE) that equal or exceed 25% of the established baseline, and for non-public institutions, increases X
in gross revenue of 100% or more from the previous year have been reported to the Commission,

¢ All student recruitment activities used by the institution are truthful and avoid any false or misleading impressions of the institution, its
i programs and services, or employment and are in compliance with Commxss:on condmons (See Handbook of Accreditation)

; All media used by the institution for advertising purposes are truthful and presented with dignity to avoid any false or mlsleadtng

17 : impressions of the institution, its programs and services, or employment, and are in compliance with Commission conditions. (See X
i Handbook of Accreditation)

! A catalog and/or other official publications, which are published in hard copy or provided online, provide information specified in the
Handbook of Accreditation, and are readily available to students, prospectlve students and other members of the interested public.

[+

if the institution employed a consultant for the purpose of assisting in the accredltatlon process, it submltted a copy of the consultant's :
resume within 7 days after employment was secured, and can demonstrate that the terms of the consultant's contract meet Commission X
: conditions stated in the Handbook ofAccredltatlon

The role of contractors hired by the institution (lf any) excludes the authority to make official decisions for the institution or to serve in the
role of accred|tatlon liaison officer for the institution.

Ifthe institution participates.in Title IV Financial Aid programs, it does not contract more than 25 percent of the instruction of one or more X
! of its programs with an external agency, corporation, institution, or individual.

20

 There is a clear indication that the faculty and staff were primarily responsible for the preparation, editing, and revision of documents X
{ required in the accreditation process.

;
23 { Thenstitution's accreditation liaison officer is a permanent staff member located at the main campus. X

Status with Other Agencies

Status Wlth OtherAgenues YES NO NA Value

A “YES” response signifies that the institution is in compliance with the Commission’s Conditions.

https://forms.council.org/schools/978-riverside county office of education - school of... 12/13/2017
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Status with Other Agencies YES NO N/A Value

The institution is not the subject of an interim action by a state or federal agency potentially leading to the suspension, revocation,

: X

! withdrawal, or termination of the institution's tegal autharity to provide postsecondary education in any state in which it operates.

2 The institution has not had its state license suspended, revoked, withdrawn, or terminated, even if the required due process procedures X
have not been completed within any state in which it operates.

3 The institution has not voluntarily withdrawn its candidacy or accreditation while not in good standing from a nationally recognized X
accrediting agency.

‘ The institution has not had its candidacy or accreditation withdrawn or been placed on public probation by a nationally recognized M
accrediting agency.

5 The institution is nat the subject of an interim action by another accrediting agency potentially leading to the suspension, revocation, or X

: withdrawal of candidacy or accreditation.

6 The institution has not been notified of the loss of any agencys accredltanon even if the due process procedures have not been completed X

If the institution is presently accredited by ancther nationally recognlzed accredmng agency, it describes itself in |dent|ca| terms to each
agency with regard to identity (i.e, main campus, branch campus, branch campus to main campus relationship), mission, governance,
programs, degrees, diplomas, certificates, personnel, finances, and constituents to all federal, state, and other agencies, including
accrediting agencies.

I the institution is seeking dual accreditation, the reasons for wanting dual accreditation have been submitted to each accrediting agency
8 and to the Secretary of the U.S. Department of Education, and the institution has also designated which agency's accreditation is to be : X
utilized in determining the institution’s eligibility for program participation under the Higher Education Act. i

Campuses Other Than the Main Campus: General

Campuses Other Than the Main Campus: General YES NO N/A Value
1} Branch or extension ownership is the same (same entity, propnetorshlp or partnership, or the same corpbrarrb‘n) as the main campus. X ‘ :
2 Branch or extension names that have been expanded from the name of the main campus to clearly identify different locations or specific - '
programs have been approved by the Commission.
3 Mor-main campus locations that operate under the supervision of a full-time, on-site, local admlnlstrator who reports to the chief X i'

administrative officer of the main campus are properly identified as branch campuses with the Council. H

Campuses Other Than the Main Campus: Branch Campuses

Campuses Other Than the Main Campus: Branch Campuses YES NO N/A Value

The complete name of the main campus is identified in all publications and advertisements when referringto a branch campus, extension
canipus, or instructional service center.

Duplicate records on personnel, financial matters, student attendance, and educational progress for branches, extensions, extended
2 | classrooms, instructional service centers, and/or auxiliary instructional sites are kept at the main campus. (NOTE: Institutions capable of X
maintaining and accessing records electronically may keep all records previously mentioned at the main campus.)

3| The on-site branch administrator reports to the on-site chief administrator at the main campus. X

4 Programs offered at branches are descnbed in the main campus catalog or branch supplement. X
5% Programs offered at the branch that are not offered at the main campus are described in the main campus catalog. X

Campuses Other Than the Main Campus: Extension Campuses

Campuses Other Than the Main Campus: Extension Campuses YES NO N/A Value

1 Al extensions are located wqthm a 50-mile radius of the main campus X

2 All extension programs are lncluded in the main campus catalog. X

Campuses Other Than the Main Campus: Extended Classrooms

Campuses Other Than the Main Campus: Extended Classrooms YES NO N/A Value
1 | All extended classrooms are located within two miles of 3 main or branch campus. X
2} All extended classrooms are supervised by the administration of the main or branch campus. X

https://forms.council.org/schools/978-riverside_county_offi ce_of education_-_school_of... 12/13/2017
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Campuses Other Than the Main Campus: Instructional Service Centers

Campuses Other Than the Main Campus: Instructional Service Centers YES NO N/A Value l
1 Program instruction at all instructional service centers is under the direct control of the main campus and located within the geographic X
service area designated by the governing board of the institution.
2 Allinstructional service center offerings are approved by the Commission. X
3 Appropriate student services are available on-site at the instructional service center and the full range of services is made accessible to X
participating students at the main campus.
4 Allinstructional service centers are a joint venture between the institution and an employer or anothe:;;::cational agency. X
5 The complete name of the main campus is identified in all publications and advertisements when referring to an instructional service center. | X
Campuses Other Than the Main Campus: Additional Space
Campuses Other Than the Main Campus: Additional Space YES NO N/A Value

X

i campus.

https://forms.council.org/schools/978-riverside county office_of education - school of... 12/13/2017
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Standard 1 Institutional Mission

Standard 1 Institutional Mission YES NO N/A Value
| The primary mission of the institution is to instruct students to such competency levels that they are qualified for initial employment and/or :
| career advancement. :
' SR 2
2 | Theinstitution’s mission is clearly and concisely stated in written form and represents the official statement of the institution. X s
3 The institution has an appropriate hard-copy and/or online publxcatlon which it uses to accurately present its mission statement and the X
educational programs offered to achieve its mission.
4 | The current mission statement is publicly available and is used consistently in publications. X
The institution has an organized and functional institutional advisory committee.
5 . . ) I . . " X
If NO is checked, leave criteria 6-10 blank. Write one finding that specifies each element that is not compliant.
: AN S AN 5. PSS AR A AR+
The institutional advisory committee meets the following requirements:
6 | Iscomposed of at least three persons with a majority being external to the institution; X
7 Meets at least once annually, if serving only in an institutional advisory capacity; OR twice annually, if serving in an occupational advisory X
capacity; ;
8 | Keeps minutes to document their activities, recommendations, and meeting attendance; and, X !
9 1 Is used to provide community involvement in maintaining a relevant mission for the institution. X i
10 ; A program of public information and community relations is maintained to promote the institution’s mission in its community. X i ‘
Admissions/Recruiting YES NO N/A Value
The institution's admissions policies and processes are:
1 Publlshed, X
2 ! Clearly stated; X
3 | Consistently communicated to students; X
4 Made available to students prior to enrollment; and, X
5 Communlcated to prospective students within a time frame that is sensitive to enrollment and completmn of programs should changes to M
the information occur.
6 For all students admitted to a Vocational English-As-A-Second-Language Program, the institution utilizes written admission procedures that M
comply with policies established by the Commission.
7 The institution clearly defines and publishes a policy on the transfer of students between programs within the institution and the transfer M
of students from other institutions.
8 The institution clearly defines and publishes a policy on the transfer of credits that includes a statement of the criteria established by the X
institution regarding the transfer of credit earned at another institution.
9 Admission requirements offer reasonable expectations for successful completion of the occupatlonal programs offered by the institution X
regardless of the dellvery mode.
10 : Students admitted into Assocnate Degree programs have a hugh school diploma or its equnvalent X
........ . . H P
An Institution that admits students by exception to its standard admlssmns pohcnes must:
11 | Have written admissions policies and procedures for these exceptions; X
12 { Apply them uniformly; X
13 | Provide documented evidence on how they are used; X
14 | Maintain records on student progress; and, X
15 | Regularly evaluate the effectiveness of the procedures used in admitting students by exception. X
16 The institution ensures that recruiting activities are ethical and that all materials used in recruiting accurately describe the mission, X
instructional outcomes, student performance expectations, and completion requirements of each program.
17 Prior to admission, students are informed of the costs, equipment, services, time, and technical competencies, if any, required by the X
program, including if applicable, personal data collection and processes, and charges associated with verification of student identity.
18 | Orlentation to technology is provided and technical support is available to students. X

https://forms.council.org/schools/978—riverside__county_ofﬁce_of_.education_«_school_of... 12/13/2017
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Admissions/Recruiting YES NO N/A Value
........ i
For all coursework dehvered via dlstance educatnon The institution has processes in place to establlsh that the student who registers for a
19 | distance education course or program is the same student wha participates in and completes the program and receives the academic X
credit (with methods such as secure logins and pass codes and proctored examinations).
Programs YES NO N/A Value
Occupational education programs are congruent with:
1 | The governing organization; X
2 : The mis;ion of the institution; and, X
3 ; The occupational needs of the people served‘l.ny theinsttuton. x
Occupationa] education program pelicies are: -
4 ; .Publicly accessible; V ' ‘ i X
5 : Non~discriminatory; and, X ‘
. |
3
.
X i
. i
8 Program outcomes, X H
Each occupational edue;;tlc;n,e.:ogram hae . o o I
9 5 Clearly stated objectives; X
. i
10 : Defined content relevant to these objectives and the current needs of business and industry, and, X |
‘ As:essment of student achtevement based on the program OEJECUVQS and content. X "
...... -
A systemat:c process has been implemented to document: I
"13 That the objectives and:;ntent of programws:re current; and, o o X
"14 That coursework is qualitatively and quantitatively relevant. X
15 Threevbo-na fide potential empleyers review each educational program annually. X 1
Potential Employers Recommend:: ‘
16 z Admission requirements; ) v X ’
- £ H
17 Program content that is consistent with desired student learning outcomes; X )
18 ; Program length; X
19 f Program objective X
Learning activntne.;;m T - o ) X
22‘5‘ In;truetional materials; X |
231 : Equipment; X
24 Methods of program evaluauon, X
‘ 25 Level of skrlls and/or proficiency required for completlon and, X
X

2 Appropriate delivery formats for the subject matter being taught.

|
NOTE: The Employer Program Verification Form must be completed by potential employers of the institution's graduates as evidence of compliance with criteria 15-26 above, I

] time frame.

27 The institution considers the length and the tuition of each program in relation to the documented entry level earnings of completers. X
28 l Courses requ:red for each program are offered with sufﬁcrent frequency for the student to complete the program within the publicized X

Associate Degree programs offered must meet the following requirements:

29§ The program is designed to lead graduates directly to employment in a specific career.

i The appropriate applied degree title, such as Associate of Applied Technology, Associate of Applied Science, Associate of Occupational
30 Studies, Associate of Science, or Associate of Occupational Technology, is used and includes the specific career and technical education
Feld , Associate of Applied Science in Veterinary Technololgy).

https://forms.council.org/schools/978-riverside_county office of education - school of... 12/1 3/2017
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Programs YES NO N/A Value
| 31 | The program has a minimurm of 60 semester hours or 90 quarter hours. ix :
2 The program includes a minimum of 15 semester hours or 23 quarter hours of general education courses, with a minimum of one course X
from each of the following areas: humanities, behavioral sciences, natural or applied sciences, and mathematics.
i For all coursework delivered via distance education: The institution's distance education courses and programs are identical to those on M

3 ; campus in terms of the quahty, ngor, breadth of academlc and technical standards, completion requirements, and the credentlal awarded

Each program offered by the institution:

24 Is approved and administered under established institutional policies and procedures and supervised by an administrator who is part of x !
the institutional organization; :

35 | Has appropriate and continuous invalvement of on-campus administrators and faculty in planning, and approval; X a

36 | Has varied evaluation methodologies that reflect established professional and practice competencies; X i

37ils qualltatlvely and quantitatively consistent at each campus where it is offered; X

38 Has measures of achievement of the student Iearnmg objectives; ;X

39 szs individual student records, including period of enroliment, ﬂnancual and educatlonal program records, permanently maintained by the X
institution at the main campus

20 Is (denucally described in appropnate catalogs, brochures and/or other promotional materials and include tuition/fee charges, refund X
palicies, admissions and acadernic requirements, and information technology requirements; and,

41 | Provides for timely and meaningful interaction among faculty and students. X

A ¢redit hour is equivalent to a minimurm of each of the following: one semester credit for 15 clock hours of lecture, 30 clock hours of
42 | 1aboratory, or 45 clock hours of work-based activities; or one quarter credit for 10 clock hours of lecture, 20 clock hours of laboratory, or ! X
30 clock hours of work-based activities.

i For all coursework delivered via distance education: The institution ensures timeliness of its responses (synchronously or asynchronously)
43§ toistudents’ requests by placing a requirement on response time of no more than 24 hours within the institution’s published operational X
schedule of the program/course.

Instruction YES NO N/A Value

1§ Adademic competencies and occupational skills are integrated into the instructional program for each occupational area. X

2 The instructional programs provide instruction in the competencies essential to success in the accupation, including job knowledge, job X -
skills, work habits, and attitudes.

3 The s.equence of instruction required for program completion {lecture, lab, and work-based activities) is determined by desired student X
learning outcomes.

';he sequence of |nstruct|d:;eqwred for program completlon#l:used to: T o S

4 | Organize the curriculum; X

5 { Guide the delivery of inst-ructionz X

6 | Direct learning activities; and, X

7 i Evaluate student progress in order to maximize the learning of competencies essential to success in the occupation. X

The institution has appointed an occupational advisory committee for each program taught by the institution.

IF NO is checked, resume with criterion 17. Write one explanation that specifies which element is not compliant.

Occupational advisory committees appointed for each program or program area are used to ensure that desirable, relevant, and current

9 practices of each occupation are being taught. x
Each ogcupational advisory commiittee:
10 | Consists of a minimum of three members external to the instivtution who have expertise in the occupational program; X
11 | Represents each geographical service area covered by the program at each meeting (r;)a}d;ampus and each branch campus); x|
12 Has at least three external members who meet these criteria present at each meeting (with at least two members physically present and XV
one virtually present)
13 Méets atleosttwice annaly, X

https://forms.council.org/schools/978-riverside_county_office_of_education_-_schoo 1 of... 12/13/2017
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Instruction YES NO N/A Valu:'

Keeps typed minutes to document its activities, recommendations, meeting attendance, and demographic information for each member.

(NOTE 1: The criteria above represent the minimum requirements for occupational advisory committees. Institutions have the opticn to
14 ‘have separate committees for each campus - main and branch.)) X

(NOTE 2: External members may serve on more than one occupational advisory committee as long as they meet each of the above criteria
for membership for each committee on which they serve.)

i |
§ Occupational advisory committees review, at least annually, the appropriateness of the type of instruction (such as lecture, laboratory,
15 | work-based instruction, and/or mode of delivery) offered within each program to assure that students gain competency with specific skills X |

reouwed for successful completion of the program. :

16 Job related health safety, and fire- prevenuon are an mtegral part of |nstructlon X
X i
1
X
X
For all coursework delivered via distance education: The institution directly verifies the currency and quallty of all contracted courseware
20 | onan annual basis, is directly responsible for such currency and quality, and maintains curriculum oversight responsibility within all X

contracts.

| For all coursework delivered via distance education: The institution has in place a standardized course template, course descriptions,
‘ learnlng objectives, course requirements (i.e. standard syllabus, outcomes, grading, resources, etc.), and learning outcomes of its programs X
Lin crder to facilitate quality assurance and the assessment of student learning.

2

For all coursework delivered via distance education: The institution monitors student progress and participation by means such as course
22 ; management systems that provide student time online, frequency of logins, electronic footprints, electronic grade book, and percentage of X
course completed

X
24 Specify expectations for all parties; and, X
25 ¢ Ensure the protectnon of students. X
et
g Each work-based activity has a written instructional plan for students.
t X i
% 1 If NO is checked, resume with criterion 30. Write one explanation that specifies which efement is not compliant.
; The written instructional plan for each work-based activity specifies the particular objectives, experiences, competencies, and evaluations X
that are requlred
8 f The written instructional plan for each work-based activity designates the on-site employer representative responsible for guiding and %
i overseeing the students’ learning experiences and participating in the students’ written evaluations.
29 | All work-based activities conducted by the institution are supervised by a designated employee possessing appropriate qualifications. X
Standard 3 Program and Institutional Qutcomes :
!
Standard 3 Program and Institutional Qutcomes YES NO N/A Va_,lue
Indlwdual student progress data, including (a) appropriate evaluations of knowledge and skills requnred for occupation(s) studied and (b) M :
| notations of completlon(s) of and/or withdrawal from programs, are maintained and made a part of his/her record. i
2 { The institution submits accurate and verifiable program completion data each year to the Commission for comparison with requlred X
berchmarks
3 3 FOR INITIAL ACCREDITATION ONLY: The majority of programs meet the reqwred benchmark for completion for the most recent 12-month X
i penod possible.
4 : FORACCREDITED INSTITUTIONS ONLY: Al programs meet the required benchmark for completlon OR the institution has taken any actions M
f requlred by the COmmlSSlOﬂ due to program completion rates failing to meet the required benchmark.
5 i The institution submlts accurate and verifiable program placement data each year to the Commission for comparison with required X
; benchmarks.
6 ! FOR INITIAL ACCREDITATION ONLY: The majority of programs meet the required benchmark for placement for the most recent 12-month X
} period possible.
7 ‘ FOR ACCREDITED INSTITUTIONS ONLY: All programs meet the required benchmark for placement OR the institution has taken any actions X
% required by the Commission due to program placement rates failing to meet the required benchmark.
s | if applicable, the institution submits accurate and verifiable licensure exam pass rate data each year to the Commission for comparison %
| with required benchmarks.

https://forms.council.org/schools/978-riverside_county office_of education_-_school_of... 12/1 302017
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Standard 3 Program and Institutional Outcomes YES NO N/A Value

FOR INITIAL ACCREDITATION ONLY: If applicable, the majonty of programs meet the required benchmark for hcensure exam pass rates for
: th most recent 12 month period possible

FOR ACCREDITED INSTITUTIONS ONLY: All apphcable programs meet the requcred benchmark for licensure exam pass rate OR the
mstltutlon has taken any actions required by the Commission due to licensure exam pass rates failing to meet the required benchmark.

g The institution has a written plan to ensure that follow-up is systematic and continuous.
" . . . . . . X
11f NO is checked, leave criteria 12-16 blank, Write one explanation that specifies which element is not compliant.

The ineftution' written plan for follow-up includes the following elemen
| 12 1 Identification of responsibility for coordination of alt follow~up activities. X !
13 | Callection of information from completers and employers of com| leters o X
14 Information collected from completers and employers of completers focused on program effectiveness for various modes ofdellvery and X
rejevance to job requirements.
15 | Placement and faliow-up information used to evaluate and improve the quahty of program outcomes. ) X
TG ; Placement and follow-up mform.atmlo; ;nade available at least on an annual basis to all instructional personnel and;dmlmstratlve staff. X
Standard 4 Strategic Planning
Standard 4 Strategic Planning YES NO N/A Value
. Th% R ; i . . et .
11 IFNO s checked, leave criteria 2-9 blank. Write one finding of non-compliance that specifies BOTH the requirement for a plan AND each X
critlerion 2-9. (See instructions page.)
The strategic plan includes, as a minimum, the following components: i
2 Musston of the institution; ‘ ‘ L X N
.3 V,Sbn e - [E— i e . SO :
4 ObJectlves for a minimum penod of three years; " ‘ ‘ - o x 1 oi
5 Str?teg|es for achieving the objectwes and, X
6 Current and projected financial resources that provide a basis for initiatives specxfed in the strateglc plan; o X
; ' Strategies for evaluating progress toward achieving the objectives. X
8| The strategic plan is reviewed by the faculty, administration, and institutional advisory committee and revised as necessary at least annually. X
9 Thg results of the evaluation of progress toward achieving the objectives are documented annually. X

Standard 5 Learning Resources

Media Services YES NO N/A Value

[ ) ) .
Tr|1e institution has a written plan for its media services.

IENO is checked, resume with criterion 10. Write one explanation that specifies which element is not compliant.

The wrjtten plan for media services which is appropriate for and inclusive of all methods of program delivery the institution and includes the following: |

T
2 | The scope and availability of the services. X

Avanety of current and relevant educational materials, such as reference books; periodicals and manuals of a business, professional,
3 | technical, and industrial nature; audio-visual materials and equipment; internet access to sites with educational and reference materials X
appropriate to program offerings; and other materials to help fulfill the institution's purposes and support its educational programs.

4 i The staff person (admmxstratlve supervrsory or instructional) respons:ble for the implementation and coordination of the media services. X
5 i Roles and responsibilities of designated staff rnember(s). X
6 | Orientation for user groups (i.e. instructors, students, and others). X
% £acilities and technical infrastructure essential for using media materials. X
8 | Annual budgetary support for the services. X
g | Annual evaluation of the effectiveness of media services and utilization of the results to modify and improve media services. X
10 Media services (instructional supplies, physical resources, technology, and fiscal resources) are available to support the instructional ¥

programs offered by the institution.
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Media Services YES NO N/A V?Iue
11 Medla services are available to ensure the achlevement of desired student learning and program objectives. X
i aon ]
12 | A current inventory of media resources is maintained. X
13 Provisions are made for necessary repair, maintenance, and/or replacement of media equipment and supplies. X i
e ;
f Services for creating instructional media (both print and non-print) are adequate and appropriate to support all students and faculty in X
meenng the obJchves of the educatlon program(s) :
ennseseenssnan e SR !
f AIl elements of the institution’s learmng resources (medla services, technotogy, facilities, and matenals) are comprehensive, current, X :
]z selected with faculty input, and accessible to the faculty and students. !
j;
lnstructlonal Equ|pment YES NO N/A Va}ue
The 1nstltutron has a system of instructional equipment mventory X
The institution has a system for emergency purchases to assure the acquisition and/or repair of equipment within a reasonable period of X
time to support contlnuous instruction.
3 Relevant and up-to-date equipment is available to support the instructional programs offered by the msmunon X
4 The institution has a written plan for maintaining equipment and for replacing or dlsposmg of obsolete equipment. X
5 AII instructional equnpment meets appropriate and required safety standards. X ;
Instructional Supplies YES NO N/A Value
11 Instructional supplies are avallable to support the instructional programs offered by the institution. X
2 The |n>t|tutlon has a system for purchasmg and stonng mstrucnonal supplles X
3 Funds are budgeted to provnde supplles ata Ievel that assures quality of occupatlonal educauon X
The institution has a system for emergency purchases of instructional supplies within a reasonable perlod of time to support continuous X :
; mstructlon :
5| First aid supplles are readlly available. X
6 : Allinstructional supplies meet appropriate and requ:red safety standards. X
Standard 6 Physical Resources YES NO N/A Vvalue
!
z A plan that addresses the adequacy and improvement of all physical facilities and technical infrastructure has been developed and is X
{ maintained that includes, xfappllcable distance education infrastructure.
he technology used by the institution to deliver services and, if applicable, program content to students meets the needs of the students X '
i without creating barriers to student support or learning.
L An appropriate plan for ongoing operation and maintenance of all physical facilities, technical infrastructure and if applicable, distance
3 ¢ education infrastructure, has been developed and is in use. M
|
j If NO is checked, resume with criterion 10. Write one explanation that specifies which element is not compliant.
The operation and maintenance plan addresses the following elements: !
4 ‘; Personnel; X
5 Equupment and supphes, X
6 elevant state law; and, X
7 ppllcable federal codes and procedures X
The operation and maintenance plan ist J
g ! Available to employees and students; and, X
9 Regularly evaluated/revnsed X
¢ Physical facrlmes at all locatlons provlde adequate, safe, and clean facrlmes wnh appropnate supportung utilities for classrooms, X
laboratorles/shops off‘ces rest rooms, lounges, meeting rooms, parking, etc. :
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Council Annual Report 2017 Generic Page 13 0f 23

Standard 6 Physical Resources YES NO N/A Value
An appropriate plan for assuring the health and safety of the institution’s employees students, and guests has been developed and isin :
use. !
M i X
If NO is checked, resume with criterion 16, Write one explanation that specifies which element is not compliant.
The hedith and safety plan:
12 § In¢ludes a system for reporting and investigating accidents; fx
13, Has been distributed to employees; X
14 3 Is available to students; and, s
15 ; Is fegularly evaluated/revised with appropriate input from employees and students. X
1 Ari appropriate plan to ensure the privacy, safety, and security of data contained within the technical infrastructure of the institution M
networks, whether provided directly by the institution or through contractual arrangements, has been developed and is in use.
17 THe institution ensures computer system and network reliability and emergency backup for all technical services whether provided d|rectly -
by the institution or through contractual arrangements.
i
|
i
Standard 7 Financial Resources
Standard 7 Financial Resources YES NO N/A Value
1 A qualified financial officer or department oversees the fnanual and business operations of the institution.
2 | Financial records are maintained so that the institution’s fiscal posmon may be analyzed in a timely manner. X |
3 The institution demonstrates responsible fi fnanctal management with funds sufficient to maintain quality educanonal programs and to v
cornplete the education of all students enrolled
4 The institution considers its fmancral resources as a basis for strategic pIanmng X
5 | The institution uses adequate auditing and budgetary-controls and procedures consistent with focal, state, and federal requirements. X
6 § The institution exercises proper management, financial controls, and business practices. X
7 Alf persons handling institutional funds or revenues from any source are bonded or covered under an employee-dishonesty insurance M
policy.
8 | Financial aid programs utilizing public and/or private funds are capably administered and accurately documented. X
9 ;i Qualified personnel are responsible for proper record keeping, reportlng, and auditing. X
10 ; The institution has reported all contingent lrabllltles ina nmely manner. (See the deﬂnmon for ‘contingent llabllll)/ X
1" Ta satisfy Commission reporting requirements, the institution has submitted notices and copies of all lawsuits filed against the institution ¥
within 5 days of being served.
12 Compliance with the Higher Education Reauthorization Act Title IV eligibility and certification requ:rements is maintained, including ¥
campliance with default management and audit benchmarks.
13 Awritten, comprehensive student loan repayment program addressing student loan information, counselung, monltorlngl and cooperation p
‘ with available lenders is utilized.
14 { Students are informed of their ethical responsibilities regarding financial assistance. L X
15 Special Financial Stability Requirement for Public institutions X
The institution clearly identifies sources of funds and revenues and shows evidence of fiscal stability. !
Special Financial Stability Requirements for Non-Public Institutions
Ta document financial stability, the institution submits annual audited financial statements prepared by an independent certified public
accountant and completed COE financial forms. Financial statements are prepared in accordance with Generally Accepted Accounting
Principles (GAAP). The audit is performed in accordance with Generally Accepted Government Auditing Standards (GAGAS). A separate
16 income statement must be provided for the main campus and each branch campus. (See definition of audited financial statements in X
Section VIt Definitions, Standard Seven.) For initial accreditation, non-public institutions must submit audited financial statements for the
two most recent fiscal years, the first of those two years may be the audited financial statements submitted with the institution’s candidacy
: application and the second audited financial statements must represent activity while the institution is in candidate status. Restated (or ;
; revised) audited financial statements will not be accepted wnlhout thlrd party certification. %
The institution demonstrates its financial stability through suhmlss:on of the most recent audited financial statement that reflects l
175A tnm:mum unrounded comp05|te score of 1.5 or greater, and X
No condition or event which could potentially affect the institution’s ability to continue operation, including but not limited to, contingent M
l liabilities, on-going litigation, or the financial stability of a parent corporation.
Refund Policy (See “Refund Policy” in the current edition of the Policies and Rules of the Commission.} l
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Standard 7 Financial Resources YES NO N/A Vflue
: The institution has a fair and equitable refund policy for the refund of tuition, fees, and other institutional charges in the event the
19 1 institution cancels a class or if a student does not enter or does not complete the period of enroliment for which the student has been X
charged
All of the followmg are elements of a fair and equitable plan: l
. q
20 3 The institution's refund policy is published in the catalog and uniformly administered. X
Refunds when due, are made without requmng a request from the student. X
i Refunds, when due, are made within 45 days (1) of the last day of attendance if written notification has been provided to the institution by M
5 i the student or {2) from the date the institution termlnates the student or determmes wnhdrawal by the student.
23 ; Retention of tuition and fees collected in advance for a student who does not commence dlass does not exceed $100. X
! { The institution complies with the refund policies adopted by the Commission unless a different policy is mandated by a non-public X
lnstrtutlons licensing agency or a public institution's governing board.
|
General YES NO N/A Vs{!ue
Duties and responsibilities of each posmon are specified in written job descriptions made ava|lable to administrators, faculty, and staff of the X i
nstitution. |
he institution has provided and implemented appropriate and published procedures for handling complaints/grievances for faculty and X :
taff, consistent with the policies of the institution’s governing board. ;
1
Appropriate procedures have been developed for the continuous evaluation of the performance and effectiveness of all institutional X .
employees, with at least an annual written formal review and evaluation, l
4 Appropriate orientation procedures for all employees are maintained and followed equitably. X :
- |
|
!
]
i
|

Faculty

YES

NO N/A Vajue

| competencies appropriate to their areas of responsibility.

1 The institution has a suffcnent number of faculty members to fulfill its mission and operate its programs. X I
Each faculty member possesses I
2 ! At least a high school dlploma (or its equivalent); X
3 Expemse in the area of responsibility that is actively maintained; and, X !
4 A record of performance that reﬂects work-based standards as interpreted by the institution. X
5 : Addmonal requirements estabhshed for faculty members by the institution’s governing board and/or state regulatory agencies are met. X
Faculty members who teach general education courses in associate degree programs hold a minimum of a Bachelor's degree with 15
6 semester hours or 23 quarter hours in the teaching discipline with a grade of at least a 'C' in these courses. (In exceptional cases, evidence X
of outstandmg professional experience or creative achievement in the field may be consudered in lieu of formal academic preparation.)
Faculty members who teach in technical areas of associate degree programs have a minimum of an associate degree in an area that is
7 related to the technical courses they teach. (in exceptional cases, evidence of documented work experience and skills in the technical field X
. may be con5|dered in lleu of formal academic requxrements ) i
. ;
! For all coursework dehvered via distance education: The institution provides appropriate training for faculty who use technology in distance X !
; educauon courses and programs
! The institution plans, pravides, supports and annually documents professmnal growth opportunities for and participation by all faculty X
members
101 Documentauon is available to demonstrate that each faculty member in a technical field maintains liaison with employers in the technical X l
- field through annual visitations and personal contact. |
Administrative and Supervisory Personnel YES NO NA Valpe l
The institution has ] suffcnent number of admlncstranve and supervisory personnel to fulﬂl its mission and operate its programs. X
:  All administrative and supervisory personnel possess postsecondary education credennals and/or experience and demonstrated X |

|
https://forms.council.org/schools/978-riverside county office of education - school of... 12/13/2017
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]
Instructional Support Staff YES NO N/A Value

1| The'institution has a sufficient number of instructional support staff members to fulfill its mission and enable its programs. X

Personnel are employed to maintain student records and financial records; to assist in producing instructional materials; and to prepare 5
cartespondence, reports, and other records as needed.

Alf instructional support staff possess education credentials and/or experience and demonstrated competencies appropriate to their areas
of responsibility.

Non-Instructional Support Services YES NO N/A Value
1 Custodial services are available to provide routine care and maintenance of facilities and grounds for the institution. X !
2 | Préventative maintenance services are provided to ensure continued operation of the facilities. X

Standard 9 Organizational Structure

Standard 9 Organizational Structure YES NO N/A Value
1 The institution has a properly constituted governing bady or board that has the legal authority and respon5|b|l|ty for the institution’s %
opération and control.
2 If applicable, the non-public institution has in custody the currently vatid onglnal document(s), typlcally alicense, reqmred to operate as an M
¢ occupational educanon institution within the state where itis located.
3 The authority for implementatior of the governing body's pollCles is delegated to a chief admiinistrative officer, who is respons:ble for the ¥
institution’s operation.
4 Tha chief administrative officer is the official of record for all purposes of the Commission, is a full-time staff member of the institution, has X
his/her office on the main campus, and is the Commission’s point of contact with the institution, including branches, if any.
5 An brganizational chart is available that shows the functional relationships among the personnet of the institution. X
6 | The organizational structure is designed to promote the effective operation of educational programs and institutional services for students. X
Standard 10 Student Services and Activities

Standard 10 Student Services and Activities YES NO N/A Value

Tests or other means of assessing the achtevement and aputudes of students for various occupations are appropnate and are used to

1 X
provide personalized counseling and program placement services to students.

2 | There is a student orientation program to acquaint new students with policies, functions, and personnel of the institution. X

3 | Adesignated staff member is responsible for maintaining official files and records of students. X

4 Written procedures for access to student coursework, testing, and records are established to protect their confidentiality, limiting access to X
authorized personnel only. ;

5 The institution, upon request by students, provides transcnpts or procedures for obtammg transcnpts contam:ng as a minimum the X
following information: program of study, courses or units of study completed with corresponding grades, and period of enroliment.

6 | All period of enroliment, financial, academic, and current educational progress records are available at the institution. X
Preserving and protecting student coursework, testing, and records are provided by the use of storage devices, duplicate physical or digital

7 { retords, security files, or other measures that ensure both the preservation and security of the records from fire, theft, vandalism, and X

other adverse acuons

The institution provndes and has implemented appropriate grievance policies for handling complaints from students, as descrlbed in the
8 | institution's catalog and/or the student handbook. The Commission's mailing address, telephone number, and website are included to X
provide for cases where the grrevance is not settled at the institutional level

The Commission's mailing address, telephone number, and website are |nc|uded within the grievance policy for cases where the grievance

o is not settled at the institutional level. X

10 Institutional records reflect that program complaints and grievances receive due process and include evidence of resolution. X

11 The institution maintains records on student complaints that are ﬁled in accordance with the institution’s grievance policy to ensure M
acceptable quality in the educational programs offered by the institution.

12 The institution provides academic advisement services to assist students in planning and completing the occupational education programs X

that they pursue.
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Standard 10 Student Services and Activities YES NO N/A Value
13 If the institution has prtsé.éssed Title IV loans or is currently processing Title [V foans, it has a default man.agement plan that meets the X
requirements of the Commission for as long as required by the U.S. Department of Education to maintain a plan.
1 The institution has adopted and implemented a written plan for the health and safety of students in cases of sickness, accidents, or M
emergency health care needs on campus; and the plan is evaluated regularly. i
15 { A system is in effect for reporting and investigating all incidents affecting health and safety. X H
16 "{r.ae»s‘i;st‘it;tion is responsible f;:r any reasonable accommodation c;f ;;:Jdents who are identified t.o have special needs. X ’
17 The institution has a written plan for determining the effectiveness of student services, for documenting an annual evaluation of these ¥ :
services, and for disseminating the results to the staff so that pertinent information can be used to improve the student services.
18 | The institution provides placement services for all program completers. X i
195 The institution demonstrates that it is following a"\;/ritten plan for placement services. o X
The institution demonstrates that it is following a written plan for placement services, including the following elements:
20 Identification of responsibility for coordination of services, ‘ ' X
2! A communications network (must exist between the person responsible for placement coordination, the staff, the faculty, and various X
businesses and industries of the service area
22 | Filefiisting of employers énd employment oppértunities. X
*23A Counseling of students. ‘ X
24 | Maintenance of placement records for completers as a means of measuring the success of the institution in achieving its mission. X

https://forms.council.org/schools/978-riverside county office of education - school of... 12/1 312017
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Criteria For Publlcatlons

publication(s) must contain and accurately depict the following:

YES NO N/A Value

The institution must have a catalog and/or other official publlcanons readily avaxlable to students, prospective students, and other members of the interested publ

earned at another institution

6 . Basic information on programs and courses, with any requnred sequences and frequency of course offerlngs exphcnly stated

7 | Program completion requirements, including length of tlme requured to obtain certification of completion;

8 | Fdculty (full-time and part-time hsted separately} with degrees held and the conferrmg institution;

9 | Description of institutional fac

ies readily available for educational us

Institutional mission; X

dmission requirements and procedures; X

3 | Policy on the transfer of students between programs within the institution - X
4 Palicy on the transfer of students from other institutions X 5
5 Policy on the transfer of credits that includes a statement of the criteria established by the institution regarding the transfer of credit y ;

10 { Rules and regulations for conduct;

11 Tuition, fees, and other program costs;

12 Opportumtles and requnrements for financial aid;

Avocational programs/courses are neither accredited by the Council, nor qualify students to receive Title IV ﬂnancnal aid (such as stand-
a!one ESL programs)

14 Pohues procedures and time frame for refunding fees and charges to students who withdraw from enroliment;

National and/or state legal requirements for eligibility for licensure or entry into an occupation or profession for which education and

s training are offered; X
16 | Any unique requirements for career paths or fotemploymentand advancemé;'\t opportunities in the professic;nhzv)r occupation described; ><‘

rading system; X
18 : Agademic/school calendar; X
19 | Street address and telephone number of each campus of th; ‘i‘r'wstitution (main campu“s and each additionsl permanent site), X
20 ; Institution’s student grievance procedure which includes the Commission mailing address, telephone number, and web site address. X

https://forms.council.org/schools/978-riverside_county_office_of_education_-_school_of...
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Summary of Explanations of No Responses

Conditions of Accreditation

Campuses Other Than the Main Campus: Extension Campuses

All extensions are located within a 50-mile radius of the main campus.
Explanation of No Responses:
All extensions are located within a 70-miile radius of the main campus
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317600 - Riverside County Office of Education - School of Career Education -
Don F. Kenny Regional Learning Center, SCE Indio Service Center
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Program - Produced Graduates -
Program DOES NOT Require
Licensure for Employment

Home Heaith Alde - Active Program
- No Graduates Produced

Medical Chinical Administrative
Professional - Active Program -
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DOES NOT Require Licensure for
Employment

Nurse Assistant - Actve Program -
No Graduates Produced
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Occupations - Active Program - No
Graduates Produced
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317601 - Riverside County Office of Education - School of Career Education -
Alessandro
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Emergency Medicat Technician -
Active Pragram - Produced
Graduates - Program REQU!RES
Licensure for Employment

Home Health Ade - Active Pregram
Produced Graduates - Jcb
Upgrade Training {Completian Data
Only)

Medical Clinical Administrative
Professionat - Actve Program -
Preduced Graduates - Program

DOES NOT Require Licensure for
Employment

Nurse Assistant Active Pregram -
Produced Graduates  Program
REQU:RES Licensure for
Employment

Nursing Services and Support
Occupations - Active Program -
Produced Graduates - Program

REQJIRES Licensure for
Employment

Pharmacy Technician - Active
Program - Produced Graduates -
Program DOES NOT Require
Licensure for Employment

Pharmacy Technician Bcotcamp
Active Program - Produced
Graduates - Program DOES NOT
Require Licensure for Employment

Phiebotory - Active Pregram - No
Graduates Produced

Campus Tetals
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317615 - Riverside County Office of Education - School of Career Education -

Council Annual Report 2017 Generic
Grindstaff Center i

(%) @18y S5€J WeEXI UNSUII 0F

{9) ey Judwadeld o0 .‘mN‘

(3) 210 WatLIIL|G Djenpet 87

(%) Sley uonaidwod (10 2

{3} 21y uonenpess ‘gz

£T MOY SAUIL || MOY - BIUBIYNQ "5
£T MOY SN () MOY - B30I P2
07 pue ‘L ‘91 SMOY JO WNg "£Z

SIEMRIPLUM ZZ

Aoudun smes, Buyass ») 1z
Pasnjay oum al 0z
404 18 ») Bl

WX 2INSUINT PAssed QYAR SJa13idtuo) Jjenpessy gL
Urex3 32nSUBI( %00, SYM 543131dWOT Bjenpeis *L1

wexg aunsuad ayes 01 Sunieps sia193dwio] aenpers gy

uopdnasy|
40 pl313 01 pajejaiun suontsod ul pakojdwa siaadwo) aenpess ‘g1

uonINASU; JO PISIF 0] PR1e(ay SUOMISO4 Ut pakoiduy siajadwod (e10L -y

uGIINIS {0 PI3H 03 PAIERY SUOMISO4 Ul pakojding sia3a(dwe) Bienpes ‘g

uoganusyy
30 PI3Id 03 Paje|aY SUORISOd LI pakojdwig s1939(dwo) a1enpesn-uoN ‘2|

ssa121dwo] (€101 °LY
s1219idwo]) aenpelq g1
$1913[dWO) JIBNPRIO-UON 6
pIOII NS g

JUBUI0IUT AAReRWAD L
$33j02u3 MAN 9

Juswyosuy Buundag g

Program Name:

96;
%

12/13/2017

96

84
84

84
84

26
26

26
26

e_of education_-_school_of...

ty_offic

25
25

25
25

€ coun

2
2
1Vers1

26
206

3 31

l.org/schools/978-r

.counci

Dental Assistant/RDA Efhgible
Active Program - Produced
Graduates - Program DOES NOT
Require Licensure for Employment
Campus Totals

//forms

.

https



- Council Annual Report 2017 Generic Page 23 of 23

Institution Totals
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Grand Totals

TRIGGERED PROGRAMS REQUIRING ACTION

One or more programs on the Annual Completion, Placement, and Licensure Form are highlighted which indicates they have been
triggered as not meeting minimum benchmarks for completion, placement, and/or licensure. The minimum benchmarks for all
programs are:

60% Total Completion Rate (Column 27 on the Form)
70% Total Placement Rate (Column 29 on the Form)
70% Licensure Exam Pass Rate (Column 30 on the Form)

(There are some exemptions to the minimum benchmarks given to institutions that offer special programs and serve special
populations. Institutions that are given exemptions should have a letter on file from the Commission which specifies their minimum
benchmarks.)

A plan of improvement for each triggered program must be submitted with this annual report. Plans must address all steps to be taken
to address the specific area of concern (completion, placement, and/or licensure). Please refer to 'Suggested Procedures for
Development of an Improvement Plan for Programs' in the Help Menu of the software. Plans for improvement must be uploaded into
the software using the 'Uploads' feature in the biue task bar.

The timeline for compliance with minimum required benchmarks is as follows: Institutions whose longest program is less than one year
in length will have 12 months to bring triggered programs into compliance; institutions whose longest program is one year, but less
than two years, will have 18 months for compliance; and institutions whose fongest program is two years in length will have two years
for compliance.

Compliance with all minimum benchmarks must be accomplished within the specified timeframe. Institutions that fail to bring all
triggered programs into compliance will face loss of accreditation or candidate status, Extensions for compliance may be granted by
the Commission with good cause. Good cause is defined in the Handbook of Accreditation.

After submission of the annual report, the Commission will send an official notice to the institution regarding the next steps required to
demonstrate compliance with the minimum benchmarks. The Commission takes action on annual reports at its winter meeting in
February each year, The timeline for compliance described above will start with the date of the Commission's letter.
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