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General Report Questions

General Report Questions YES NO N/A Value
-.1 Is thus institution, or any of its bran;hes, accredited or 2 cand-i.date for accreditation by a X
recognized accrediting agency other than COE?
Western Associatic:“r;w
2 1 Ifyes, please state which agency (if no, type N/A): of Schaols and
Colleges
3 | Istheinstitution currently processing Pell Grants? b3
4 | Is the institution currently processing Federal loans? X
5" | Has the institution ever processed Federal loans? X
6 | Administrative and supervisory staff: Number Full Time: {If none, enter zero) | | 4 i
7 | Administrative and supervisary staff: Number Part Time: {If none, enter zerc) a
8 Supporzst_;ﬁgumbe_r .F.U“ T‘m‘;_{[fm:e_eme:z.é; L X! NS RO 7_____ e
9 | Support Staff: Number Part Time: (If none, enter zerc) 1
10 | Faculty: Number Full Time: {If none, enter zarg) 9
11 | Facuity: Number Part Time: {If none, enter zero) | | . 2

indicate the 12-month period you will use to report completion, placement, and licensure exam pass rates for all programs. This period
must cover 12-months and must succeed the period used in last year's report. If this is the first institutional annual repart filed, refer to
the Halp Manual, Choosing a Reporting Period. Changes to the reporting period must be approved by the Council. (MM/DDAYYYY):

12 | From: 07/01/2016

13| Ta: 06/30/2017

Web Address Of Oniine Catalog (if available): examplethitp:/Avww.coundil.arg)
14 | IF not available via institution’s website, upload a PDF copy of the [atest institutional

huep://riversidesce.org
catalog using the UPLOAD function.
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Combined FTE

Combined FTE YES NGO N/A Value

1 Final FTE Figure for Last Year: 162
ATTENTIGN: DO NOT use periods or commas in FTE fields.

2 Traditional Contact Hours: {If none, enter zera) 158807
“;mw Traditional Ser;les;e_r Credft Hours: (If nc;ﬁe, enter. zerojm T 0 ]
4 Traditional Quarter Credit Hours: (if nane, enter zero) G

5 Traditional Total FTE 176

6 | pistance Ecucation Convacc Hours (fnone encer et T T T
7 Distance Education Semester €redit Hours: (If none, enter 7er0) ol

) Distance Education Quarter Credit Hours; {If none, enter zerg) 4]
9 . D{;[a_meacam;m[m Ufnogee:t;zem_}" R U S . _O___
W'IJO Grand Total FTE ” 176
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General Conditions of Accreditation

General Conditions of Accreditation YES NO N/A Value

The institution demonstrates that it satisfies each of the eligibility requirements to become a Candidate

! for Accreditation, {See Handboak of Accreditation)

2 | The institution conducts its affairs with acceptable standards of honesty and integrity. X

3 | The institution meets all lawful obligations imposed by state and federal agencies, X

The institution has notified the Commmission of any individual affiliated with the institution who has been
debarred by a government agency or another accrethting agency or was an owner, an administrator, or
4 governing-board member of a COE-affiliated institution that was denied accreditation, was dropped
from accreditation, or closed without providing a teach-out or refunds to currently enrolled students,

> | The institution occupies its own physical facilities and is not co-focated with another institution, X

The institution maintains & permanent accreditation file which contains iterns set forth in the
Cammission conditions. (See Handbook of Accreditation)

Non-Public institutions Only
NON-PUBLIC INSTITUTIONS Current State Approvalis)/Licenses — All non-public institutions must upload
a copy of the current state approval for each campus. If 2 license is ot required by state law, upload a
7 | document containing law exempting the institution from state approval, %

{If required 1o operate) The institution has an original current license for the main campus and each
branch and/or extension.

The on-site administrator or other fuil-time employee at the main campus attended required
8 | workshop(s) within six ta eighteen months prior to hosting the accreditation visiting team. (See X
Handbook of Accreditation)

For initial accreditation or reaffirmation of accreditation, the institution has placed a notice in the
g | @ppropriate newspaper(s) and/or media services no more than sixty {60) days prior to hosting the
accreditation visit stating that it is applying for initial accreditation or reafiirmation of accreditation with
the Commission of COE in compliance with Commission criteria,

The institution has submitted an evaluation of standards form from one of its occupational advisory
committees prior to hosting an accreditation visiting tearn.

11 | The institution has informed the Commission of all planned and unplanned substantive changes. X

Inncvative or experimentat programs operated at variance with the standards have received
Commission concurrence prior to implementation,

Documents the nstitution has filed with the Comrmission accurately represent the status of the
12 [ institution. (NOTE: If this statement is checked "NG", documentation which demonstrates the institution's | X
misrepresentatton must be submitted with the team report.}

Accredited Institutions Cnly
14 1 The institution’s use of the accreditation seal is in compliance with Commission conditions, (See X
Handbook of Accreditation)

The institution adheres to the Commission's condition on the monitoring of institutional growth and has
notified the Commission-of increases in total Full-Time Equivalent (FTE) that equal or exceed 25% of the
established baseline, and for non-public Institutions, increases in gross revenue of 100% or mere from

the previous year have been reported to the Commission.

15

All student recruitment activities used by the institution are truthful and avoid any false or misleading
16 | impressions of the institution, its programs and servicas, or employment, and are in compliance with X
Commission conditions. (See Handbook of Accreditation)

All media used by the institution for advertising purposes are truthfui and presented with dignity wo
17 | avold any faise or misleading impressions of the institution, its programs and services, or employment, X
and are in compliance with Commission conditions. {See Handbook of Accreditation)

|

hitps:#/forms.councit.org/schools/ 878-riverside_county_office_of_education_-_sch ool_of_career_esducation/applications/1 /multiple _applications/Ofediti... 4/29
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General Conditions of Accreditation YES NO N/A Value
A catalog and/or other oficial publications, which are published in hard copy or provided online, provide
18 | information specified in the Handbook of Accreditation, and are readily available to students, X
praspective students, and other members of the interested public.
If the institution employed a consultant for the purpase of assisting in the accreditation process, it
19 submitted a copy of the consultant’s resume within 7 days after employment was secured, and can ¥
demonstrate that the terms of the consultant's contract meet Commission conditions stated in the
Handbook of Accreditation,
20 The role of cantractors hiréd by the institution (if any} excludes the authority to make official decisions %
for the institution or to serve in the role of accreditation liaison officer for the institution,
If the institution participates in Titie IV Financial Aid programs, it does not contract more than 25 percent
21 | of the instruction of one or more of its programs with an external agency, corporation, institution, or X
individual.
27 There is a dlear indication that the facufty and staff were primarily responsible for the preparation, X
editing, and revision of documents required In the accreditation process.
23 | The institution’s accreditation fiaison officer is a permanent staff member located at the main campus. ! X
Status with Other Agencies YES NO N/A Vvalue
A “YES" response signifies that the institution is in compliance with the Commission’s Conditions,
The institution is not the subject of an interim action by a state or federal agency potentially leading to the
T 1 suspension, revocation, withdrawal, or termination of the institution’s legal authority to provide X
postsecondary education in any state in which it operates.
2 The insttution has not had s state license suspended, revoked, withdrawn, or terminated, even if the X
required due process procetiures have not been completed within any state in which It operates.
3 The institution has not voluntarily withdrawn its candidacy or accreditation while not in good standing X
from a nationally recognized accrediting agency.,
4 The institution has not had its candidacy or accreditation withdrawn or been placed on public probation "
by a nationally recognized accrediting agency. '
c The institution is not the subject of an interim action by another accrediting agency potentially leading to X
the suspension, revocation, or withdrawal of candidacy or accreditation.
6 The institution has not heen notified of the loss of any agency’s accreditation even if the due process X
procedures have not been completed,
If the institution is presently accredited by another nationally recognized accrediting agency, it describes
itself in identical terms to each agency with regard 1o identity {i.e,, main campus, branch campus, branch
7 1 campus to main campus relationship), mission, governance, programs, degrees, diplomas, certificates, A
personriel, finances, and corstituants to all federal, state, and other agencies, including accrediting
agencies,
If the institution is seeking dual accreditation, the reasons for wanting dual accreditation have been
8 submitted to each accrediting agency and ta the Secretary of the U.S. Department of Education, and the X
institution has also designated which agency's accreditation is to be utilized In determining the
institution’s eligibility for program participation under the Higher Education Act.
Campuses Other Than the Main Campus: General YES NO N/A Value I
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Campuses Other Than the Main Campus: General YES NO N/A Vvalue |
1 Branch or extension ownership is the same (same entity, proprietorship or partnership, or the same X

corporation) as the main campus,
2 Branch or extension names that have been expanded from the name of the main campus to clearly X

identify different locations or specific programs have been approved by the Commission.

Non-main campus locations that operate under the supervision of a full-time, on-site, local administrator
3 | who reports to the chief administrative officer of the main campus are properly identified as branch X

campuses with the Council.

Campuses Other Than the Main Campus: Branch Campuses

Campuses Other Than the Main Campus: Branch Campuses

YES NO N/A Va!uel

1 The complete name of the main campus is identified 1n all publications and advertisements when x
referring 1o a branch campus, extension campus, or instructional service center.
Duplicate records on personnel, financial matters, student attendance, and educational progress for

5 branches, extensions, extended classrooms, instructional service centers, andfor auxiliary mstructional X
sites are kept at the main campus. (NOTE: Institutions capable of maintaining and accessing records
electronically may keep all records previously mentioned at the main campus.)

3 | The on-site branch administrator reperts to the on-site chief administrator at the main campus. X

4 | Programs offered at branches are described in the main campus catalog or branch supplement. X

5 Programs offered at the branch that are not offered at the main cempus are described in the main X
campus catalog,

Campuses Other Than the Main Campus: Extension

Campuses

Campuses Other Than the Main Camgpus;: Extension Campuses

YES NO N/A Valuel

1 [ All extensions are located within a 50-mile radius of the rain campit

5.

2 | All extension programs are included in the main campus catalog,

X

Campuses Other Than the Main Campus: Extended

Classrooms

Campuses Gther Than the Main Campus; Extended Classrooms

YES NO N/A \.r'aluel

1 ! All extended classrooms are located within two miles of a main o branch campus,

2 | Allextended classroorns are supervised by the administration of the main or branch campus.

X

X

Campuses Other Than the Main Campus: Instructional

Service Centers

Campuses Dther Than the Main Campus: Instructional Service Centers

YES NO N/A Valuel

Prograrminstruction at ali instructional service centers is under the direct cortrol of the main campus and

iocated within the geographic service area designated by the governing board of the institution.

X

hitps:/ifo
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Campuses Other Than the Main Campus: Instructional Service Centers YES NO N/A Value |
2 1 Allinstructional service center offerings are approved by the Commission. X
3 Appropriate student services are available on-site at the nstructronal service center and the full range of X
services 1s made accessible to participating students at the main carnpus.
4 All instructional service centers are a joint venture between the institution and an employer or another X
educational agency.
5 The complete name of the main campus is identified in al publications and advertisements when .
referring to an instructional service center,

Campuses Other Than the Main Campus: Additional Space

Campuses Other Than the Main Campus: Additional Space

YES

NQ  N/A Value

1

Additional space acquired for instructional or admiristrative purposes is lacated within one quarter of 2
mile from a main campus or branch campus,

hitps:/fforms council,org/schools/978-rive rside_county_office_of _edu cation_-_school_of_career_education/applicationst1/ multiple_applications/Cfaditi. ..
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Standard 1 Institutional Mission

Standard 1 Institutional Mission YES NO N/A Value
1 The primary mission of the institution is to instruct students to such competency levels that they are X
qualified for initial employment and/or career advancement,
2 The institution’s rrission is clearly and concisely stated in written form and represents the officiat X
statement of the institution,
3 The institution has an appropriate hard-copy and/or online publication which it uses to accurately X
present its mission statement and the educational programs offered ta achieve its missign.
4 | The current mission statement is publicly available and is used consistently in publications, X
The institution has an organized and functional institutional advisory commitee.
> [IFNG is checked, féave criteria 6-10 blank, Write one finding that specifies each-element that is not X
compliant.
The institutional advisory committee meets the following requirements;
& | Is composed of at least three persons with a majority being external to the institution; X
4 Meets at least once annually, if serving only in an institutional adwisory capacity, OR twice annually, if X
senving in an occupational advisory capacity;
8 | Keeps rmunutes to document their activities, recommendations, and meeting attendance; and, X
2 | Is used to provide community involvement in maintaining a relevant mission for the institution. X
10 A program of public information and community relations is mantained 1o pramaote the institution's X
mission in its community.
Admissions/Recruiting YES NG N/A Value
The institution's admissions policies and processes are:
T | Published; X
2 Cearly stated; X
2 | Consistently communicated to students: X
Made available to students prior to enrollment; and, X
5 Communicated o prospective students within a time frame that is sensitive to enroliment and X
completion of programs should changes to the information occur,
6 For all students admitted to a Vocational English-As-A-Secand-Language Program, the institution utilizes X
written admission procedures that comply with policies estabiished by the Commission,
5 The institution clearly defines and publishes a palicy an the transfer of students betwesn programs ¥
within the institution and the transfer of students from other institutions.
3 The institution clearly defines and publishes a policy on the transfer of credits that includes a staterrent o
of the criteria established by the institution regarding the transfer of credit earned at another institution,
g |Admission requirements offer reasonable expectations for successful completiort of the occupational <
programs offered by the institution regardless of the delivery mode.
10 [ Students admitted into Associate Degree programs have a high school diploma or its equivalent. X
An institution that admits students by exception to its standard admissions policies must: ]

hitps:fiforms. council.org/schools/G78-riversid e_county_ofiice_of_education_- schacl_of caree r_sducation/applications/1/muliple_applications/Ofediti. ..  8/29
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Admissions/Recruiting YES NO N/A Value
11 | Have written admissions policies and procedures for these éxcepuons; X
? 2 ¢ Apply them uniforrnl_s;-; | X
-“1.-;5"4-..I.-"rovidé_;jocume'l;l.;;a;w:c’i;ence on "how they are Used_ | ) %

14 | Maintain records on student progress; and, *

15 | Regularly evaluate the effectiveness of the procedures used in admitting students by exception. X

The institution ensures that recruiting activities are ethical and that all materials used in recruiting
16 [ accurately describe the mission, instructional outcames, student performance expectations, and X
completion requirements of each program.

Priar to admission, students are informed of the costs, equipment, services, time, and tachnical
17 | competencies, if any, required by the program, incuding if applicable, personat data collection and X
processes, and charges associated with verification of student identity.

18 | Onentation to technotogy is provided and technical supportis available {0 students. *

For alt coursework delivered via distance education: The institution has processes in place to establish
that the student who registers for 2 distance education course or program is the same student who

19 L : _ o x
participates in and completes the program and receives the academic credit (with methods such as
secure logins and pass codes and proctored examinations),

Programs YES NO N/A Vvalue

Occupational education programs are congruent with:

1 | The governing oreganization; X

2 | Thi mission of the institution; and, X

3 | The occupational needs of the people served by the institution. X

Occupationat education program policies are:

4 | Publicly accessible; X
5 | Non-discriminatary; and, X
6 | Consistently applied. X

Differences, if any, in occupational education program palicies are justified by:

7| Student learning outcomes; and/or, X

8 | Program outcames. X

Each accupational education program has:

9 | Uearly stated objectives; X

10 | Defined content relevant to these objectives and the current needs of business and industry, and, X
11 | Assessment of student achievement based on the program objectives and content. X
12 | Annual evaluation of its objectives, X

ot |

A systematic process has been implemented to document:

13 | That the objectives.and content of Brograms are current; and, X
14 | That coursework is qualitatively and quantitatively relevant. X
15 | Three bora fide potential employers review each educational program annually. X

i . — Z — _ Ry SRV DRNS N N
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Programs ¥YE5 NO WN/A Value

Potential Employers Recommend:;

16 | Admission requirements; X
17 | Program content that is consistent with desired student learming outcomes; X
1 S_P_r_o‘;am F;ngth e e . .
_1 9 | Program objectives; X
50 Competency tests; - | X
21 | Learning activities;; X
?2 Instructtonat mater.f-a-a_ls; X
;3__Eqmpm;t__ e . . .
24| Methoos of program evaluatony x
25 | Level of skilfs and/os: preficiency required for completion; and, X
26 | Appropriate delwgry formats for the subject matter being taught. p '| T

MOTE: The Employer Program Verification Form must be completed by potential employers of the institution’s graduates as evidence of
compliance with criteria 15-26 above.

i —— ——— e L - J—

The institution considers the length and the tuition of each program in relation {0 the documented entry
level earnings of completers,

27

Courses required for each program are offered with sufficient frequency for the student to complete the

2
8 program within the publicized time frame.

Associate Degree programs offered must meet the following requirernents:

29 | The program s designed to lead graduates directly to empioyment in a specific career. X

The appropriate applied degree title, such as Associate of Appited Technology, Assaciate of Applied
Science, Assodiate of Occupational Studies, Associate of Science, or Associate of Qceupationat
Technology, I1s used and includes the specific career and technical education field {i.e. Associate of
Applied Science in Veterinary Technolalgy).

30

31 | The program has a minimum of 60 semester hours or 50 quarter hours, X

The program includes a minimum of 15 semester hours or 23 guarter hours of general education
32 | courses, with a minimum of one course from each of the following areas: humanities, behavioral X
sciences, natural or applied sciences, and mathematics,

For alt coursework delivered via distance education; The instituticn's distance education coursas and
33 | programs are identical to those on campus in terms of the quality, rigor, breadth of academic and X
technical standards, completion requirements, and the credantial awarded,

Each program offered hy the institution: | j
34 Is approved and administered.under established institutional policies and procedures and supervised by X
an administrator who is part of the institutional organization;
35 | Has apbropriate and continuous invalvement of on-campus;ﬁdmﬁwinistrators and facutty in planning, and X
approval;
36 H;S varied evaluatic;ﬁ rnethodologies that reflect established professional and practice competencies; X
;7_ Ié'qualitétively and quanhitatively consistent at each campus where it 15 offereg; X
38 | Has measures ofachiévement of the student learning objectives; X
43| Mo incvidual student records, ncluding period of snroliment, fnancin, and educatonal mrogram 1,

records, permanently maintained by the institution at the main campus;

S e ——— e —— e ot -
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Pragrams YES NO N/A Vaiue

Is identically described in appropriate catalogs, brochures, and/or other promotional materials and
40 | include tuttion/fee charges, refund policies, admissions and academic requirements, and information X
technalogy requirements; and,

41 | Provides fortimely and meaningful interaction-amonig faculty and students, X

A credit hour is equivalent 1o @ minimum of each of the following: one semester credit for 15 elock hours
42 1 of lecture, 30 clack hours of laboratory, or 45 clock hours of work-based activities: or one quarter credit X
for 10 clock hours of lecture, 20 clock hours of laboratory, or 30 clock hours of wark-based activities,

For all coursework delivered via distance education: The institution ensures timeliness of its responses
43 [ {synchronously or asynchronously) to students’ requests by placing a requirement on response time of X
no more than 24 haurs within the institution's published operational schedule of the program/course,

Instruction YES NO pN/A  Value

Acadernic competencles and occupational skills are mtegrated into the instructional pragram for each

1 . X
occupational area.
5 The instructional programs provide instruction in the competencies essential to success in the X
occupation, including job knowledge, job skills, work habits, and attitudes.
3 The sequence of instruction required for program completion {lecture, lab, and work-based activities) is X

determined by desired student learning outcomes.

e B R TR LT T VPSP NNV SN SR S

The sequence of instruction required for program completion is used to:

4 1 Organize the curriculum; X

5 ! Guide the delivery of instruction; X

6 | Direct learning activities; and, X

7 Evaluate student progress in order to maximize the learning of competencies essential to success In the «
occupation,

The institution has appointed an occupational advisory committee for each program taught by the
institution.

8 , . _ . . - X
If NO is checked, resume with eriterion 17, Write ane explanation that specifies which element is not
compliant.

9 Occupational advisory committees appointed for each Program or program area are used to ensure v
that desirable, relevant, and current practices of each accupation are being taught.

Each cccupational advisory committee: I

S S e e -

10 Consists of a minmum of three members axternal to the institution who have expertise in the X
occupational program;

11 Represents each geographical service area covered by the praogram at each meeting {main carmpus and x
each branch campusy;

12 Has ai least three external members who meet these criteria present at each meeting fwith at feast two X
members physically present and one virtually present)

13 | Meets at least twice annually; X

_. e oSS SR I SRS RN
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Irstruction YES NO N/A Vaiuel

Keeps typed minutes to dacument its activities, recommendations, meeting attendance, and
demographic information for each member,

(NOTE 1: The criteria above represent the minimum requirements for occupational advisory committees.
14 1 Institutions have the opticn to have separate committees for each campus - main and branch.) X

(NOTE 2. External members may serve on more than one occupationat advisory committee as lcng as
they meet each of the above criteria for membership for each committee on which they serve.}

Occupational advisory committees review, at least annually, the appropriateness of the type of
instruction {such as lecture, laboratory, work-ased instruction, and/or made of delivery) offered within

15 . o . X
each program ta assure that students gain competency with specfic skills required for successiul
completion of the program.

16 | Job-related health, safety, and fire-prevention are an integral part of instruction. X

17 To develop skill proficiency, sufficient practice is provided with equipment and raterials similar to those X
currently used in the occupation.

18 Allinstruction is effectively organized as evidenced hy syllabi, lessons, competency tests, and other ¥
instructional materials.

19 The institution uses a systematic, objective, and gquitable method of evaluating student achievement %

based on required competencies.

For alt coursework delivered via distance education: The institution directly verifies the currency and
20 | quality of all contracted courseware on an annual basis, is directly responsible for such currency and X
quality, and maintains curricuium oversight responsibility within all contracts,

For alt coursework delivered via distance education: The institution has in place a standardized course
template, course descriptions, learning objectives, course requirements {i.e. standard syilabus,
outcomes, grading, rescurces, ete.), and learning outcomes of its programs in order 1o facilitate quality
assurance and the assessment of student learning,

e e e PR e PO E L U U UV S SOPRPR RV
For all coursework delivered via distance education; The institUtion monitors student progress and
22 | participation by means such as course management systems that provide student time online, X
frequency of logins, electromic footprints, electronic grade ook, and percentage of course completed,

21

Written agreements with work-based activity partners, if any:

23 | Are current; %
24 | Specify expectations for all parties; and, X
25 | Ensure the protection of students, %

Each work-based activity has a written instructional plan for students.

26 | If NG is checked, resume with criterion 30, Write one explanation that specifies which elernent is not X
campliant,

The wnitten instructional plan lor each work-based activity specifies the particular objectives,

27 . ) . ,
expeniences, competendcies, and evaluations that are required.

The written instructional plan for each work-hased activity desigrates the on-site employer
28 | representative responsible for guiding and overseeing the students’ learning experiences and X
participating in the students’ written evaluations.

Altwork-based activities conducted by the institution are supervised by a designated employee

29 . . .
possessing appropriate qualifications.

Standard 3 Program and Institutional Qutcomes

I standard 3 Program and Institutional Qutcomes YES NG N/A Value |

hitps:/fforms.council.orgfschacls/978-riverside_cou nty_office_of_education_-_school_of_career_sducation/a pplications/i/multiple_applications/Ofedi... 12/29
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Standard 3 Program and Institutional Qutcomes YES NO N/A Value
Individual student progress data, including (a) appropriate evaluations of knowledge and skilfs required
1 | for occupation(s) studied and (b} notations of completion(s) of and/or withdrawal from programs, are X
maintaned and made 3 part of his/her record.
2 The institution subimits accurate and verifiable program comgletion data each year to the Commiission X
for comparison with required benchmarks,
3 FOR INITIAL ACCREDITATION ONLY: The majority of programs meet the reéguired benchmark for X
completion for the most recent 12-month period possible.
FOR ACCREDITED INSTITUTIONS ONLY: Al programs meet the required benchmark for completion OR
4 | theinstitution has taken any actions required by the Commission due to program completion rates X
failing 1o meet the required benchmark,
5 The institution submits accurate and veriflable program placement data each year to the Commission X
for companson w|th requrred benchmarks
6 FOR INITIAL ACCREDITATION ONLY The majarity ofprograms meet the requn‘ed benchmark for X
placernent for the most recent 12-month period possible,
FOR ACCREDITED INSTITUTIONS ONLY: All programs meet the required benchmark for placement OR
7| the institution has taken ary actions required by the Commission due to program placement rates X
faﬂmg o meet the reqmred benchmark.
g If applicable, the institution submits accurate and verifiable licensure exam pass rate data each year to X
the Cammission for comparison with required benchmarks.
9 FOR INITIAL ACCREDITATION ONLY: If applicable, the majority of programs meet the required X
benchmark for I|censure exam pass rates for the most recent 12- month per:od possrble
FOR ACCREDITED INSTITUTIONS ONLY: AII applicable programs meet the required benchmark for
18 | licensure exam pass rate OR the institution has taken any actions required by the Commission due to X
licensure exam pass ratés ‘ailing to meat the required benchmark.
The institution has a written plan to ensure that follaw-up is systematic and centinuous.
11 LI NG is checked, leave criteria 12-16 blank. Write one explanation that specifies which element is not X
cormpliant.
The institution’s written plan for follow-up includes the following elements:
12 ldent:flcanon of FESDODSIDH ty for coordmatlon of all fallow- up actlvmes X
13 Co]lectmn ofmformatlon from cornpleters. and employers of completers, X
14 Information collected from cormpleters and emiployers of completers focused on program effectiveness X
for various modes of delfvery and relevance topb reqmrements
15 Pfacement and follow—up mformat[on used to evaluate and improve the quality of program owtcomes. X
16 Placement and follow-up information made available at least on an annual basis to all instructional "
perscnnel and administrative staff,
Standard 4 Strategic Planning
Standard 4 Strategic Planning YES NO N/A Value l
The institution has a written strategic plan.
1 [ NOis checked, leave criteria 2-9 blank. Write one finding of non-compliance that specifies BOTH the X
requirement for a plan AND each criterion 2-9. (See Instructions page.)
The strategic plan includes, as a minimum, the following components:
2 M|55|on ofthe institution; x
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Standard 4 Strategic Planning YES NO N/A Value
3 { Vision of the institution; . X
4 | Objectives far a mi-n'rmum period of three years; %
5 [ Siateges forachienng the objecives,ond, X

& | Current and projected financial resources that provide a basis for initiatives specified in the strategic plan; | X

7 ] Strategles for evaluating progress toward achieving the objectives. X
g The strategic plan is reviewed by the faculty, administration, and institutional advisory committee and %
revised as necessary at feast annually.
9 | The results of the evaluation of progress toward achieving the objectives are documented annually. X
Media Services YES NO N/A Value I
The Institution has a written plan for its media services.
1 | FNOis checked, resume with criterion 10. Write ona explanation that specifies which element is not X
compliant,
The written plan for media services which is appropriate for and inclusive of all methods of program delivery the institution and includes
the following:
[
2 | The scope and availability of the services, X
A variety of current and relevant educational materials, such as reference books; penodicals and
manuals of a business, professional, technical, and industrial nature; audio-visual materials and
3 | equipment; internet access to sites with educational and reference materials apprapriate to program X
offerings; and cther materials to help fulfill the institution's purposes and support its educational
programs.
4 The staff person (administrative, slLpervisary, or instructional) responsible for the implementation and X
coordination of the media services,
5 | Roles and responsibilitres of designated staff member{s). X
6 | Onentation for user groups (re, mstructors, students, and others), X
7 1 Facilities and technical infrastructure essential for using media materials. X
8 [ Annual budgetary support for the services, X
g Annuzal evaluation of the effectiveness of media services and utilization of the resuits to modify and X
improve media services.
10 Media services (instructional supplies, physical resources, technology, and fiscal resaurces) are available X
1o support the instructional programs offered by the institution.
- Media services are available to ensure the achievement of desired student learning and program X
objectives,
12 | Acurrent inventory of media resources is mamtained. X
13 Provisians are made for necessary repair, maintenance, and/or replacement of media equipment and X
supplies.
14 Services for creating instructional media (both print and non-print} are adequate and appropriate to X
support all students and faculty in meeting the objectives of the education programs).
15 All elernents of the institution's learning resources {media services, technology, facilities, and materials) X
are comprehensive, current, selected with faculty input, and accessible to the faculty and students.
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Instructional Equipment YES NO N/A Value
1 | The institution has a system of instructional equipment inventory. X
5 The institution has a system for emergency purchases 1o assure the acquisition and/or repair of X

equipment within a reasonable period of time to support continuous instruction.
3 Relevarit and up-to-date equipment is available to support the instructional programs offered by the X

, institution.

4 The institution has a written plan for maintaining equipment and for replacing or disposing of ohsolete X

aquipment.
> | Allinstruciional equipment meets appropriate and required safety standards. X
instructional Supplies YE5 NO N/A Value
1 | Instructional supplies are available 1o support the instructional programs offered by the institution. X
2 | The instieution has a system for purchasing and storing instructional supphes. X

3 | Funds are budgeted 1o provide supples at a level that assures quahty of accupational education. X

The insttution has a system for emergency purchases of instructionaf supplies within a reasonable period

4 a X
of time 10 support continuous instruction,
5 | First aid suppites are readily avaiable. X
& | All instructional supplies meet appropriate and required safety standards. X
Standard 6 Physical Resources YES NO  N/A  Value
A plan that addresses the adequacy and improvement of all physical facilites and technical
1 | infrastructure has been developed and is maintained that includes, if applicable, distance education X
infrastructure.
P The technology used by the institution to deliver services and, if applicable, program content to students X
meets the needs of the students without creating barriers to student support or learning,
An appropriate plan for ongoing operation and marntenance of all physical facifities, technical
irfrastructure and if applicable, distance education infrastructure, has been developed and is in use,
3 . o : . . . ] X
If NO is checked, resume with criterion 10, Write one explanation that specifies which element is not
compliant,
The operation and maintenance plan addresses the following elements:
4 | Personnel; X
5 [ Equipment and suppiies; X
6 1 Relevant state law; and, X
7 | Applicable federal cades and procedures X
The operation and maintenance plan is: J
8 | Available to employees and students; and, X i
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Standard 6 Physical Resources YES NO N/A Value

S | Regularly evaluated/revisad. X

10 Physical facilities at all locations provide adequate, safe, and clean facilities with appropriate supporiing X
utiiities for classrooms, laboratories/shops, offices, rest rooms, lounges, meeting rooms, parking, etc.

An appropriate plan for assuring the health and safety of the institution's employees, students, and
guests has been developed and is in use. ‘

11 . . : . . . . %
If NO is checked, resume with criterion 16. Write one explanation that specifies which element is not
complant.

The health and safety plan;

12 | Includes a system for reporting and investigating accidents; X

13 | Has been distributed to employees; X

14 | Is available {0 students; and, X

135 [ Is regularly evaluated/revised with appropriate input from employees and students. X
An appropriate plan to ensure the privacy, safety, and security of data contained within the technical

16§ infrastructure of the institution netwarks, whether provided directly by the institution or through bS
contractual arrangements, has been developed and is i use.

17 | The insiitution ensures computer system and network refiability and emergency backup for all technical X
services whether provided directly by the institution or through contractual arrangements.

Standard 7 Financial Resources

Standard 7 Financial Resources YES NO N/A Value

1 A qualified financial officer or department oversees the financial and business operations of the X
instreution,

5 | Financial records are maintained so that the institution’s fiscal position may be analyzed in a timely X
marmer,

3 The institution demonstrateas responsible financial management with funds sufficient to maintain quality «
educatronal programs and to complete the education of all students enrolled.

4 | The ingtitution considers its financial resources as a basis for strategic planning. X

5 The institution uses adequate auditing and budgetary controls and procedures consistent with ocal, X
state, and federal requirerrents,

6 [ The institution exercises proper management, financial controls, and business practices, X

7 All persons handling institutional funds or revenues from any source are bonded or covered under an X
employee-dishonesty insurance policy.

8 Financiat aid programs utilizing public and/or private funds are capably administered and accurately X
documented.

¢ | Qualified personnel are responsitiie for proper record-keeping, reparting, and auditing, X

10 The institution has reparted all contingent liabilities in a timely manner. (See the definition for N
‘cantmgent liability.)

11 Ta satisfy Commission reporting requirements, the insttution has submitted notices and copies of all X
tawsuits filed against the institution within 5 days of being served.

12 Compliance with the Higher Education Reauthorization Act Title [V eligibility and certification X
requirements is maintained, including compliance with default management and audit benchmarks.
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Standard 7 Financlal Resources YES NO N/A Value

13 A written, comprehensive student loan repayment prc;éram ad@ressi_ng student loan information, X
counseling, monitoring, and coaperation with available lenders is Ltilized.

14 1 Students are informed of their ethical responsibilities regarding financial éssis[amce. X

15 Special Financial -S;abil‘lty Requirerment for Public Institutions X

The institution clearly identifies sources of funds and reveres and shows evidence of fiscal stabilicy.,

Sperial Financial Stability Requirements for Non-Public Institutions

To document financial stanility, the institution submits annual audited financial staterments prepared by
an independent certified public accountant and completed COE financial forms. Financial statements are
prepared in accordance with Generally Accepted Accounting Principles (GAAP), The audit is performed in
accordance with Generally Accepted Government Auditing Standards (GAGAS). A separate income
statement must be provided for the main campus and each branch campus. (See definition of audited
16 | financial statements in Section VI, Definitions, Standard Seven.} For initial accreditation, non-public X
institutions must submit audited financiat statements (or the two most recent fiscal years, the first of
those two years may be the audited financial statements submitted with the mstitution's candidacy
application and the second audited financial statements must represent activity while the institutron is in
candidate status, Restated (or revised) audited financial statements will not be accepted without third-
party certification.

The institution demonstrates its financial stability through submission of the most recent audited financial statement that reflects

17 1 Aminimum, unrounded composite score of 1.5 or greater; and, X

Na condition or event which could potentially affact the institution’s ability to continue operation,
18 | including but not limited to, contingent liabilities, an-going litigation, or the financial stability of a parent X
corporation.

Refund Policy {See “Refund Policy” in the current edition of the Policies and Rules of the Commission,)

The institution has a fair and equitable refund policy for the refund of tuition, fees, and other
19 [linstitutional charges in the event the instituition cancels a elass or if a student does not enter or does not | X
complete the pertod of enrollment for which the student has been charged,

Alt of the following are elements of a fair and eguitable plan: ‘I
20 | The institution's refund policy is published in the catalog and uniformly administered. X
21 | Refunds, when due, are made without requiring a request from the student. X

Refunds, when due, are made within 45 days (1) of the last day of attendance if written notification has
22 | been provided to the institution by the student, or (2} from the date the institution terminates the X
student or determines withdrawal by the student.

73 Retention of tuition and fees collected in advance for a student who does not cornmence class does not

exceed $100. "
24 The institution complies with the refund policies adopted by the Cornmission unless a different policy is X
mandated by a non-public institution's licensing agency or a public mstitution's governing board.
Standard 8 Human Resources
General YES NO N/A Value
1 Duties and responsibilities o each position are specified in written job descriptions made available to " ¥
admnistrators, faculty, and staff of the institution.
! The nstitution has provided and implemented appropriate and published procedures for handling
2 | complaints/grievances for faculty and staff, consistent with the policies of the institution's governing X
board.
3 Appropriate procedures have been developed for the continuous evaluation of the performance and X
effectiveness of all institutional employees, with at least an annual written formal review and evaluation,
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State regulatory agencies are met,

Faculty members who teach general education courses in associate degree programs hold a minimum
of & Bachelor's degree with 15 semester hours or 23 quarter hours in the teaching discipline with a

6 | grade of at least a 'Cin these courses, (In exceptional cases, evidence of autstanding professionat
experience or creative achievement in the field may be considered in lieu of formal academic
preparation.)

General YES NO N/A Vvalue
4 Appmpriaté orientation precedures for all employess aré maintained and followed equitably. X

Facuilty YES NO N/A Value
1—| The institution has ;a sufficient number of facu.lty members to fulfill its mission.and operate its programs. ;X

;ach faculty member b;)ssesses '

2 | Atleast a high scgool diplom; for its eqguivalent); i %

3 | Expertise in the area of responsibility that is actively maintained; and, X

‘4 Arecord of performance tha.t reflects work-based standards as interpreted by the institution. X

o | Adaitonal requrements estabtshed for faculty members by the mstturions governing board andrer | ]

Faculty members who teach in technical areas of associate degree programs have a minimum of an
associate degree in an area that is refated to the technical courses they teach. {In exceptional cases,
evidence of docurnented work experience and skills in the technical field tmay be considered in lieu of
formal academic requirements.)

For all coursework delivered via distance education: The institution provides appropriate training for
faculty who use technology in distance education courses and pragrams.

g The institution plans, provides, supports, and annually ddcuments professional growth opportunities for

L X
and participation by all faculity members,
10 Documentation is available to demonstrate thal each faculty member in a technical field maintains X
Haison with employers in the technical field through annual visitations and personal contact.
Administrative and Supervisory Personnel YES NGO  N/A  Value
The institution has a sufficient number of administrative and supervisory personnel 1o fulfilt its mission X
and operate its programs.
All administrative and supery sory personnel possess postsecondary education credentials and/or X
experience and demonstrated competencies appropriate to their areas of responsibility.
Instructional Support Staff YES NOC N/A Value
" The institution has a sufficient number of instructional support staff members to fulfill its mission and X
enabile its programs.,
5 1 Personnef are employed to maintain student records and financal records; to assistin producing X
instructional materials; and to prepare correspondence, reports, and other records as needed.
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Instructional Support Staff YES NO N/A Value
3 Allinstructional support staff possess education credentials and/or experience and demonstrated y

competencies appropriate to thelr areas of responsibility.
Nen-Instructional Support Services YES NO N/A Value
" Custodial services are available to provide routine care and maintenance of facilities and grounds for the X

institution.
2 | Preveniative maintenance servicas are provided to ensure continued operation of the facilities, X

Standard 9 Qrganizational Structure

Standard 9 Grganizational Structure YES NO N/A Value
1 The institution has a properly constituted governing body or board that has the legal authority and «

responsibility for the institution’s operation and control,
5 If applicable, the nen-public institution has in custody the currently valid ariginal document(s), typically a X

Iicense, required to operate as an occupationat education institution within the state where it is located.
3 The authority for implementation of the governing body's policies is delegated 1o a chief administrative X

officer, who is responsible for the institution’s operation.

The chief administrative officer is the official of record for all purposes of the Commission, is a full-time
4 ; staff member of the institution, has hisfher office on the main campus, and is the Commissiorts point of X

contact with the institution, including branches, if any.
5 An organizational chart is available that shows the functional relationships among the personnel of the ¥

institution,
6 The organizational structure is designed to promote the effective operation of educational programs and X

institutional services for students.

Standard 10 Student Services and Activities

Standard 10 Student Services and Activities YES NO N/A Value

Tests or ather means of assessing the achievernent and aptitudes of students for varfous occupations
1| are appropriate and are used to provide personalized counseling and program placement services to X

students.

5 There is a student orientation program to acquaint

new students with policies, functions, and personnel

. ) X
of the institution,

3 | Adesignated staff member is responsible for maintaining official files and records of students, X

4 Written procedures for access to student coursework, testing; and records are established to protect %

their confidentiality, limiting access to authorized personnel only.

The institution, upon request by students, provides transcripts or procedures for obtaining transcripts
5 | containing as a minimum the following information: program of study, courses or units of study X
compleied with corresponding grades, and period of enrollment.

6 All periad of enroliment, financial, academic, and current educational progress records are available at
the institution.
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Standard 10 Student Services and Activities YES NO N/A Value |

Preserving and protecting student coursework, testing, and records are provided by the use of storage
7 | devices, duplicate physical or digital records, security files, or other measures that ensure both the X
preservation and security of the records from fire, theft, vandalism, and other adverse actions.

The institution provides and has implemented appropriate grevance pohicies for handling complaints
from students, as described in the institution's catalog and/or the student handbook. The Cammission's

8 Y . ; . . X
mailing address, telephone number, and website are included to provide for cases where the grievance
is not settled at the institutonal level,

9 The Commission’s mailing address, telephone number, and website are included within the grievance «
policy for cases where the gnevance is not settled at the institutional level.

10 Institutional records reflect that program complaints and grievances receive due process and include N
evidence of resolution,

11 The institution maintains records on student complaints that are filed in accordance with the institution's X
grievance policy to ensure acceptable quality in the educational programs offered by the institution.

12 The institution provides academic advisement services Lo assist students in planning and completing the %

occupational education programs that they pursue.

IF the institution has pracessed Title IV loans or is currently processing Titke IV loans, it has a default
13 [ management plan that mests the requirerments of the Commission for as long as required by the LS, X
Department of Education to maintain a plan,

The institution has adopteas and implemented a written plan for the health and safety of students in

1 | cases of sickness, accidents, or emergency health care needs on campus; and the plan is evaluated e
regularly.

15 [ A system s in effect for reporting and investigating all ncidents affecting health and safety. X

16 The institution is responsible for any reasonable accommodation of students who are identified o have X

special neaeds.

The institution has a writter.plan for determining the effectiveness of student services, for documenting
17 | an annual evaluation of these services, and for disseminating the results to the staff so that pertinent X
information can be used to improve the student services.

18 | The institution provides placement services for all program completers., X

19 | The instittion demonstrates that it is following a written plan for placement services. X

The institutien demanstrates that it is following a written plan for placement services, including the following elements:

20 | Identification of responsibility for coordination of services, X
21 A communications netwprk {must exist betwe_en the person respoﬁsibie for placement coordination, the %
stafi, the faculty, and various businesses and industries of the service area).
22 | Fite/listing of employers and employment opportunities. ” | X
.23. ; Counsemgofsmdms R _ e e e e e s __X ]
24 Maintenance of placement recards for completers as a means of measuring the success of the N

institution N achieving its mission.
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Criteria For Publications

Criteria Fer Publications YES NO  N/A Value

The institution must have a catalog and/or ather official publications readily available to students, prospective students, and other

members of the interested public. The publicaticn(s) must contain and accurately depict the folfowing:

1| Institutional mission; X

2 | Admission requirements and procedures; X

3 | Policy on the transfer of students between programs within the institution X

4 | Policy on the transfer of students fram other institutions X

5 Policy on the transfer of credits that includes a statement of the criteria established by the institution X
regarding the transfer of credit earned at another institution

6 Bastc information on programs and courses, with any required sequences and frequency of course ¥
afferings explicitly stated;

7 Pragram completion reguirements, including length of time required to obtain certification of X
completion;

& | Faculty {fufl-time and part-time listed separately) with degrees held and the conferring institution; X

g | Description of institutional facilities readily availabie for educational use: X

10 | Rules and regulations for conduct; X

11 | Tuttion, fees, and other program costs; X

12 | Opportunities and requirements for financial aid; X

13 Avocational programs/courses are nesther accredited by the Council, nor qualify students to receive Title X
IV financial aid (such as stard-alone ESL programs)

14 Policies, protedures, and time frame for refunding fees and charges to students who withdraw from X
enroliment;

15 Mational and/or state legal requirements for eligibility for licensure or entry into an occupation or X
profession for which education and fraining are offered;

16 Any unique requirements far career paths or for employment and advancement opportuniies in the X
profession or occupation described;

17 § Grading system; X

18 | Academic/school calendar: X

19 Streetacldress and telephore number of each campus of the institution {main campus and each X
additional permanent site};

20 Institution’s student grievance procedure which includes the Commission mailing address, telephone X
number, and web site address.
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summary of Explanations of No Responses

Conditions of Accreditation

Campuses Other Than the Main Campus: Extension Campuses

All extensions are located within a 50-mile radius of the main campus.
Explanation of No Responses:
All extensions are located within a 70-miile radius of the main campus
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317600 - Riverside County Office of Education - School of
Career Education - Don F. Kenny Regional Learning Center,
SCE Indio Service Center
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317601 - Riverside County Office of Education - School of
Career Education - Alessandro
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Grand Totals

TRIGGERED PROGRAMS REQUIRING ACTION

One or mare programs on the Annual Compietion, Placement, and Licensure Form are highlighted which
indicates they have been triggered as not meeting minimum benchrmarks for completion, placement, and/or
licensure. The minimum benchmarks for all programs are:

£0% Total Completion Rate (Column 27 on the Form)
70% Total Placement Rate {Column 29 on the Form)
70% Licensure Exam Pass Rate (Column 30 on the Form)

(There are some exemptions to the minimum benchmarks given to institutions that offer special programs
and serve special populations. Institutions that are given exemptions should have 3 letter on file from the
Commission which specifies their minimum benchmarks,)

A plan of improvement fer each triggered program must be subrnitted with this annual report. Plans must
address alf steps to be taken to address the specific area of concern (completion, placernent, and/or
licensure). Please refer to 'Suggested Procedures for Development of an Improvement Plan for Programs' in
the Help Menu of the software. Plans for improvement must be uploaded into the software using the
'Uploads' feature in the blue task bar.

The timefine for compliance with minimum required benchmarks is as follows: Institutions whose longest
program is less than one year in length will have 12 months to bring triggered programs into compliance;
institutions whose longest program is one year, but less than two years, will have 18 months for compliance;
and institutions whose longest program is two years in length will have two years for compliance.

Compliance with all minimum benchmarks must be accomplished within the specified timeframe.
Institutions that faif to bring all triggered programs into compliance will face loss of acereditation or
candidate status. Extensions for compliance may be granted by the Commission with good cause. Good
cause is defined in the Handbook of Accreditation,
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After submission of the annual report, the Commission will send an official notice to the institution regarding
the next steps required to demonstrate compliance with the minimum benchmarks. The Commission takes

action on annual reports at its winter meeting in February each year. The timeline for compliance described
above will start with the date of the Commission's fetter.
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