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IT HELP DESK PROFESSIONAL
Com puter Support  Specialist

Federal Financial Aid  availab le for those w ho qualify.

LOCATION TIME DAYS TERM CLOCK HOURS FEE*

School of Career Educat ion  Main  Cam pus,
2100 E. Alessandro Blvd ., Riverside, CA 92508 8:00 a.m . ? 4:30 p.m . T-F* 20 w eeks 600 $10,400

Don F. Kenny Reg ional Learn ing  Center, Branch
Cam pus, 47-336 Oasis St reet , Ind io, CA 92201 8:00 a.m . ?  4 :30 p.m . T-F* 20 w eeks 600 $10,400

*Prog ram  fee DOES NOT include enrollm ent  p rerequ isites, p rog ram  requ irem ents, or requ ired  m aterials except  for test ing  fees. 
*Schedules and  fees are sub ject  to change w ithout  not ice. *In ternsh ip  port ion  of the p rog ram  w ill t ake p lace Monday - Friday 

*Data based upon Occupat ion Em ploym ent  Stat ist ics (OES) Survey Results for General 
Office Clerical in California: w w w.laborm arket info.edd .ca.gov

Com plet ion, Placem ent , and  Licensure availab le on website at  w w w.riversidesce.org

MEAN 2024 WAGES*

HOURLY ANNUALLY

CALIFORNIA $39.60 $82,365

INLAND EMPIRE $33.89 $70,497

W HAT POSITIONS I MIGHT HAVE?
- IT Specialist
- Desktop  Support  Techn ician
- Com puter user Support  Specialist
- Netw ork Operat ions Analyst
- IT  In frast ructure Support  

COURSE DESCRIPTION:
This course is designed to t rain  and  prepare students for 
en t ry-level em ploym ent  as a Com puter User or Netw ork Support  
Specialist . Students w ill be equ ipped w ith  the essent ial sk ills and  
indust ry-recogn ized  cert ificat ions needed for success in  the 
dynam ic w orld  of IT support . Th is is a com prehensive p rog ram  
bu ilt  upon Com pTIA cer t if icat ions. Students w ill be p roficien t  in  
the fundam entals of in form at ion  technology p rovid ing  the 
foundat ion  of technology essent ials. In  th is p rog ram  students 
w ill receive inst ruct ion  and  virtual and  hands-on lab  t im e. The 
prog ram  is out lined  w ith  four m ajor com ponents: 

- Com pTIA  Tech+: Gain  a foundat ion  in  IT concepts, ensuring  a 
com prehensive understand ing  of technology essent ials.

- Com pTIA  A+: Dive in to hardw are and softw are essent ials, 
p rob lem -solving , and  fundam ental OT operat ional roles, 
p reparing  for the g lobally recogn ized  Com pTIA A+ cert ificat ion .

- Com pTIA  Netw ork+: Exp lore the in t ricacies of netw orking , 
covering  key top ics such as design , im p lem entat ion , 
m anagem ent , and  t roub leshoot ing  netw ork related  scenarios 
cu lm inat ing  in  the p rest ig ious Com pTIA Netw ork+ 
cert ificat ion .

- In ternsh ip : App ly the learned know ledge in  a p ract ical 
real-w orld  set t ing  th rough an  in ternsh ip, gain ing  hands-on 
experience in  IT support  and  netw orking .

- Students w ill be p repared  and take the follow ing  cert ificat ion  
exam s: Com pTIA A+ (a tw o-part  exam ) and  Com pTIA  Netw ork+

ADMISSION REQUIREMENTS:
- Official h igh school or equivalent  t ranscrip t .

- Com plet ion of required  assessm ent  test .

- Current  governm ent-issued photo ID.

- Social security card  or right  to work docum entat ion.

PROGRAM REQUIREMENTS:
- Maintain a m inim um  76% grade-point  average and  a 93% 

at tendance rate.

- Internet  access

- Fingerprint ing and  background check m ay be required .

INCLUDED IN THE COST OF PROGRAM FEES:
- Dell Laptop  and  Laptop  Bag

- Online learning p lat form

- Two-uniform  style polo shirts

- Internship  included in-program

- Com pTIA A+ Core 1 and  Core 2 exam s

- Com pTIA Network+ exam




